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Q1 Do you use a tool for Surveys? (a survey tool would help to create the survey, design 

the questions, distribute the survey, drive responses, and build out reports and insights 
into the data) 

  
A1 Yes 
  
Q2 If so, which supplier do you use for this tool? 
  
A2 IQVIA  
  
Q3 How much do you spend annually on a Survey Tool? 
  
A3 £25,800 including VAT 
  
Q4 Which month & year does your contract with your supplier end? 
  
A4 28/02/2025 
  
Q5 Who is the budget holder for this contract? 
  
A5 Valerie Shannon - Patient Experience/ Quality Lead 
  

 


