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Q1 What budget (in £) did the trust allocate to Patient Advice and Liaison Services (PALS) 

in the following financial years (If no separate PALS budget exists, please provide an 
estimate based on approximate funds spent on PALS related activity)?: 
a. 2019/20 (1 April 2019 to 31 March 2020) 
b. 2020/21 (1 April 2020 to 31 March 2021) 
c. 2021/22 (1 April 2021 to 31 March 2022) 
d. 2022/23 (1 April 2022 to 31 March 2023) 
e. 2023/24 (1 April 2023 to 31 March 2024) 

  
A1 a) 2019-20 - £57,952 

b) 2020-21 - £63,800 
c) 2021/22 - £65,779 
d) 2022/23 - £67,263 
e) 2023/24 - £78,931 

  
Q2 How many Full Time Equivalent (FTE) staff were employed as part of your PALS service 

in the following months (If staff members work across PALS and other duties, please 
provide an estimate based on approximate staff time spent on PALS-related activity)?: 
a. 1 March 2019 (or nearest possible date, please state) 
b. 1 March 2020 (or nearest possible date, please state) 
c. 1 March 2021 (or nearest possible date, please state) 
d. 1 March 2022 (or nearest possible date, please state) 
e. 1 March 2023 (or nearest possible date, please state) 
f. 1 March 2024 (or nearest possible date, please state) 

  
A2 a) 7.11 FTE (31.03.2019) 

b) 7.29 FTE (31.03.2020) 
c) 6.71 FTE (31.03.2021) 
d) 9.04 FTE (31.03.2022) 
e) 7.91 FTE (31.03.2023) 
f) 7.91 FTE (31.03.2024) 

  
Q3 How many FTE staff were employed to work on complaints handling in the following 

months (If staff members work across complaints handling and other duties, please 
provide an estimate based on approximate staff time spent on complaints related 
activity)? 
a. 1 March 2019 (or nearest possible date, please state) 
b. 1 March 2020 (or nearest possible date, please state) 
c. 1 March 2021 (or nearest possible date, please state) 
d. 1 March 2022 (or nearest possible date, please state) 
e. 1 March 2023 (or nearest possible date, please state) 
f. 1 March 2024 (or nearest possible date, please state) 

  



 
A3 Information not held; staff in the PALS service work across multiple work streams 

including complaints, so we are unable to provide this information in the breakdown 
requested. We are also unable to provide an estimate here as under FOIA,  
public authorities only have to provide information they already have in recorded form, 
they do not have to create new information or provide estimated information. 

  
 
 


