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Information on software used for estates and facilities management 

 
Q1 What software does your trust currently use for their CAFM solution (Computer Aided 

Facilities Management)? If there are multiple solutions, please name all of them not just 
the main solution. 

  
A1 MICAD  
  
Q2 What is the expiry date for the software used (if on A annual/rolling contract please 

state)? If there are multiple solutions please list all known expiry dates.  
  
A2 April 2029 
  
Q3 Who is the person responsible for managing this system? 
  
A3 Staff names exempted under Section 40: Personal Information.  Although the 

information relates to their public role and accountability for managing budgets, 
disclosure of names of all individuals may potentially have adverse consequences to the 
employees. Any names of staff that are available in the public domain are accessible via 
our website: https://alderhey.nhs.uk/  

  
Q4 What is this persons job title? 
  
A4 Compliance, Risk and Contracts Manager  
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