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Q1 What ERP (Enterprise Resource Management) or Finance system is currently used at 

Alder Hey Children's Hospital? 
  
A1 NEP (North East Patches) 
  
Q2 When does your contract expire? 
  
A2 31/03/2025 
  
Q3 Do you have any planned upgrades of the software? If so, when? 
  
A3 No 
  
Q4 Are you planning to go to market for a replacement ERP/ Finance system? If so, when? 
  
A4 Currently there is a discussion in place to move to a replacement system as an ICS in 

the future 
  
Q5 Who is the person responsible for your ERP / Finance system? Please provide full 

name, title and contact information if possible 
  
A5 Richard Jolley, Head of Procurement - richard.jolley@nhs.net 
  
Q6 What is the annual contract value of the software? 
  
A6 £59,541.00 
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