Alder Hey Children’s NHS

NHS Foundation Trust

Reference FOIAH2324/298
Number:
From: Private Individual

Date: 25 August 2023

Subject: Details of Trust Communication and IT infrastructure and equipment

Q1 Who is your current mobile phone provider?
How many mobile connections?

When is the contract up for renewal?

How long do you contract for (24 or 36 months)?

The email address of the primary contact for this contract?
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A1 EE

1791

December 2023
24 months

Leanne.Feanehough@alderhey.nhs.uk
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Q2 Have you implemented SIP?
If yes, when does the contract expire?
Who is your SIP provider?

The email address of the primary contact for this contract?
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A2 Yes
April 2026
Gamma

Leanne.Fearnehough@alderhey.nhs.uk
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Q3 Which Microsoft 365 Licence do you have e.g. E3, ES
Have you voice enable your Teams Licences?

c. If not, is that something you are considering?
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A3 E1, E3, E5
No

No, not at the moment
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Q4 What is your current telephony system?
How many users of the telephony system?
When is the contract up for renewal?

The email address of the primary contact for this contract?
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A4 Avaya
2565
December 2023

leanne.fearnehough@alderhey.nhs.uk
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