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Subject: Number of and usage of mobile phones
Q1 The number of Trust mobile phones in use

Al 1458 active connections provided by Alder Hey Children’s Hospital

Q2 The total cost to the Trust of mobile phone calls, per month and per year

A2 £315,785 FY 20/21

Please note, the spend figure provided is for the mobile phone contract. A breakdown for
the cost of calls only is not available..

Q3 How many mobile phone calls are external, per month and per year

A3 Numbers of calls outside of the Trust network equal 80% of calls made from mobiles. For
the last month we had 7,795. For the last year we had 115,775 calls in total.

Q4 How many mobile phone calls are internal, per month and per year

Ad 20%

Q5 How many mobile phone calls are to the Trust switchboard, per month and per year.

A5 Information not held - the Trust does not routinely collate or hold this information centrally

as part of its management or performance data.



