Alder Hey Children’s NHS'|

NHS Foundation Trust

Reference FOIAH2324/033

Number:

From: Commercial

Date: 20 April 2023

Subject: Translation and Interpretation Services and Contract Information

| am writing to you under the Freedom of Information Act 2000 regarding the translation and
interpreting services, including BSL, used by the trust. Please could you provide the following
information:

Q1 Name of service provider or providers

Al English to other language - DA Languages Ltd
BSL translation - Signalise Co-Op Ltd

Q2 Copy of successful tender.

A2 Information not held - These contracts were not awarded via a tender process. A direct
award was made to both suppliers via the Liverpool Clinical Commissioning Group
Framework Agreement for the Provision of Translation and Transcription Services

Q3 Final pricing of successful bidder.

A3 Information not held - Framework pricing applies.

Q4 Where was this opportunity advertised?

A4 Information not held — as per A2 above

Q5 Expiry date of the current contract.

A5 DA Languages — 31/03/2025
Signalise Co-Op Ltd - 31/03/2025

Q6 How many bidders submitted responses?

A6 Information not held — as per A2 above

Q7 Name of all bidders who submitted responses.

A7 Information not held — as per A2 above

Q8 Rank of all bidders who submitted responses

A8 Information not held — as per A2 above

Q9 What was the contract value of all interpreting and translation services in 20227

A9 Signalise Co-Op Ltd - £55,000
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